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Dr Svetlana Broz, will deliver the Inaugural Address 
of the Sarajevo Conversations on 16th September, 
2011. 
In the 1990s Svetlana Broz, granddaughter of for-
mer Yugoslav head of state Marshal Tito, volun-
teered her services as a physician in war-torn Bos-
nia. She discovered that her patients were not only 
in need of medical care, but that they urgently had 
a story to tell, a story suppressed by nationalist 
politicians and the mainstream media. What Broz 
heard compelled her to devote herself over the 
next several years to the collection of firsthand tes-
timonies from the war. 
Dr Svetlana Broz in her address will take us through 
a journey to further the goals of peace of the world 
and peace processes in that part of the region. 
Dr. Broz will speak to the central themes of 
‘Transition and national building – the values re-
quired for re-building our nations and our common 
human heritage’ 

Dr Svetlana Broz to Address the Inaugural  

Feedback Informed Treatment (FIT) – Utilizing Practice-based 
Evidence         KEYNOTE 
Forty (40) years of research that has been searching for what will slay the dragon of client & commu-
nity misery. Could it be we’ve been looking in all the wrong places? Join this keynote to examine the 
“Rise of Responsivity.”  Examine new research on how the evidence-based practice principle of Respon-
sivity finds it’s the client who represents the real engine to change.  This address will focus on the ques-
tions: How do people change? What can staff do to increase client engagement? How can we harness 
client feedback to improve outcomes? Michael D. Clark (MSW, LMSW) is a Consultant, International 
Trainer and an Addictions Therapist. Mr. Clark has been awarded the title “Exemplary Forensic Social 
Worker” for the work across his career.  He spent 18 years in direct practice within the fields of juve-
nile justice and child welfare and currently directs the Center for Strength-Based Strategies in the USA 
(State of Michigan). He focuses his training towards direct practice efforts and has presented to groups 
throughout the United States, as well as Europe, South America, Canada, the Caribbean and the Pacific 
Rim. Website:  www.buildmotivation.com 
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Sarajevo Conversations 
2011                  

Keynote  
Speakers 
Dr Piotr Salus-
towicz  
Dr.Dean Ajdukovic 
Aunty Lorraine 
Peeters    ( Indige-
nous Elder, Austra-
lia)           
Ms.Desley Har-
greaves 
Mr Goran Bubalo,  
Sarajevo 
Dr Michael Clark 
Ms. Senada Softic-
Telalovic  
Dr Venkat Pulla 

Author of Good People in an Evil Time: Portraits of Com-
plicity and Resistance in the Bosnian War , Dr Broz 
presenting her book to Dr Venkat Pulla 

Transitional Societies from the Psychosocial Perspective     KEYNOTE 
  
Richard Hill, Director of the MindScience Institute Australia, internationally regarded in the neuroscience 
of psychotherapy will present a keynote on‘Transitional Societies from the Psychosocial Perspective’ Mr 
Hill presents a neuroscience perspective of the collective mind of the people that determines the life of a 
society.  His presentation will tell us how it can grow and develop and see how it gets stuck. According to 
Mr Hill, transition and transformation are the inevitable rejection of a social system that no longer reflects 
the mind of the people. Richard Hill is a member of the Global Association for Interpersonal Neurobiology 
Studies, The NeuroLeadership Institute and the International Psychosocial Genomics Research Group. He is 
published in magazines and journals. His latest book, How the 'real world' Is Driving Us Crazy! is for the 
general reader.  http//www.mindscienceinstitute.com.au 
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HR and OD professionals, Team Leaders, Professional Service Managers, Administrative heads of the Departments 
Public and Private Sector, NGO CEOs, HR Managers, Academics, Professionals handling quality,  Development and 
Humanitarian Aid agencies, International, Capacity Building, Good Governance  and Development Consultants,  Gen-
der Equality Professional and  a range of other professionals handling transitions , social change and public enter-
prises and Micro Enterprise developments.  www.impetusglobal.com 

Gender based violence 
(GBV) is complex  and re-
flects interactive processes 
from several levels of social 
ecology: individual charac-
teristics of perpetrators 
and  victims, family dynam-
ics, influences from the proxi-
mal social context, effective 
identification of violence, 
legal framework, efficiency 
of repressive responses to-
wards perpetrators, protec-
tion and support of victims 
systems, practice and norms 
of the professional systems, 
and societal values. The harm 
of GBV and domestic vio-
lence (DV) affect children’s 
short and long term develop-

ment, psychosocial function-
ing in adulthood, partner 
relations in the present and 
future families, parent-
children relations, physical 
and psychological conse-
quences of exposure to vio-
lence, high economic costs of 
violence. Effective prevention 
and reduction of GBV and 
DV depends on strategies 
that provide for synergic 
effect and mobilise resources 
leading to norms and values 
under which any form of 
violence is unacceptable. 
However, the coordination of 
resource management and 
mobilisation is typically 
suboptimal because of con-
flicts in societal priorities 

multiple feedback relations at 
different levels of the model 
which hinder the optimal re-
sponse to GBV. These feedback 
loops include personal experi-
ence with violence, gender re-
lated beliefs, personal norms in 
partner relations etc. Such factors 
affect services for perpetrators, 
functioning of victim protection 
and support, legal practices and 
the media presented in the me-
dia. Efforts and experiences in 
prevention, treatment and ca-
pacity building to deal with GBV 
and DV in some countries within 
the region will be used to illus-
trate the elements of the model 
of a systemic-ecological ap-
proach to reducing gender 
based violence will be presented 
in this paper. 

Systemic approach to reducing gender based violence 

KEYNOTE 

Civil Society and Social Economy in  

Post-Communist Society  KEYNOTE 

sons’ (Gutmann,1995)   Dr Piotr 
will  discuss main approaches 
regarding social economy as a 
project of civil society: Integra-
tive, subculture based and 
Emancipative. Dr Piotr will out-
line a program for development 
of social economy, as a part of 
civil society and demonstrate 
how community development 
can be an important strategy 
for emerging and stabilizing  a 
civil society in Eastern Europe 
working with local authorities 
and  social workers crucial roles 
as  supporters and organizers 

of social economy at the commu-
nity level. 
Dr. Piotr Salustowicz, Professor 
at the University of Applied Sci-
ences, Bielefeld, Germany and 
Professor at the Warsaw School 
of Social Sciences and Humanities, 
University of Warsaw. His main 
research areas are sociology of 
social work, social policy, civil soci-
ety and social development, soci-
ology of youth, evaluation studies. 
He is the author or editor of sev-
eral books on sociology of social 
work and sociology of youth.  

Dr. Piotr Salustowicz, In his 
presentation will raise the 
question of what  constitutes 
a civil society and what role 
social economy can play in  
societies which are in transi-
tion, when it comes to deal-
ing with the social problems 
of  poverty and unemploy-
ment. Exploring answers to 
these complex questions just 
requires a discussion on un-
employment and poverty in 
Eastern Europe as with re-
spect to the principles of 
‘equal citizenship and the 
dignity of per-

Piotr Salustowicz  

International Journal 
of Social Welfare 
Editor in Chief: 
European Perspectives 
on Social 
Development: Social 
Policy and Social 
Work, Lit Publishing 
Honorary President of 
the European Branch 
of ICSD  
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Dean Ajdukovic,  is a 
distinguished Professor 
and a keen researcher 
from the region, highly 
regarded for his exten-
sive work in the field 
of trauma. He is the 
President of the Soci-
ety for Psychological 
Assistance (SPA), a 
regional mental 
health NGO based in 
Zagreb, Croatia that 
endorses the present 
Conference.  

2 days  Training Workshop 
 300 Euro Per Person 
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'Aunty Lorraine Peeters will 
be the first Indigenous Aus-
tralian addressing a Confer-
ence in Sarajevo on her vi-
sion for aboriginal welfare 
and how she visualises the 
future for the aboriginal 
people of Australia. Her title 
resonates with the people of 
the former communist coun-
tries as they too need to 
build their hopes, become  
resilient people and march 
forward. Her  ideas will in-
spire reconstruction of broken 
lives. Aunty Lorraine sees two 
worlds in every society and 
nation.  One that is composed 
of  a generation that is not 
willing to give up old ways– 
and another  generation 

that sits on the fence. Amidst 
these two generations there 
are a number of confused 
and confounded, unfortunate 
people. Her message is di-
rect to all to awakened peo-
ple, that is not to feel sorry 
for their plight– but to do 
something about it. 
Aunty Lorraine Peeters,  Is 
an Aboriginal Elder, NSW 
Senior Australian of the Year 
2009, Stolen Generation 
Member and Aboriginal 
Healer. Like many Aborigi-
nal and Torres Strait Is-
lander children of her gen-
eration, Lorraine was forci-
bly removed from her fam-
ily at the age of four and 
placed  in an institution. 

Through the healing journey 
necessitated by this traumatic 
event, she established a 
healing program called Wi-
nangali-Marumali, to support 
survivors of the stolen gen-
eration. Lorraine also played 
an important role in the Na-
tional Apology given by the 
Prime Minister in 2008 to the 
Stolen Generations. Follow-
ing the apology, she pre-
sented the Prime Minister 
with a glass Coolamon, an 
indigenous carrying vessel, to 
thank him for offering the 
apology. Lorraine has had a 
profound impact on helping 
members of the Stolen Gen-
eration to heal.       

Holistic wellbeing :There's more to it than therapy,  
candles, massages and pills.  
Participants in this workshop will find solutions for better living and  to 
make a connection with Dr Samata’s approach and derive some directions for their future. The work-
shop has a general appeal and is equally useful to  allied health and Psychiatric, Psychology besides dy-
namic young participants 
 
Dr. Samata Vasisht, of Synergy Holistic., is a medical doctor, life coach and a wellbeing facilitator. 
Samata practices holistic wellbeing using scientific principles of medicine, bio-feedback, Neuroscience 
and Mindfulness based practice. Samata is currently exploring ways to enhance employee engage-
ment by integrating Appreciative Inquiry, Barrett’s Cultural transformation (Values Work) tools; Mind-
fulness based Stress Reduction and Mindfulness-based Cognitive Therapy into her coaching for resil-

ience building. She is a CTT 2 Consultant, for Cultural Transformation and Building a Values Driven Organization accredited 
by Barrett’s Values Centre, USA. She founded Synergy Holistic, a platform for global  professionals to facilitate corporations 
and individuals integrate holistic wellbeing into their culture to better enable the flourishing of human potential in the Sum-
mer of 2010.  http:samatasynergy.com/aboutus.htm 

Australian Indigenous People Marching Forward 

KEYNOTE 

Moving beyond that war and trauma  into the future... 
what it looks like in my dream...  KEYNOTE 

plans Complimenting the 
themes of the Conference 
Bubalo’s talk will pitch at the 
younger generation that is 
restless and will carry a mes-
sage for the responsible 
leaders in the region about 
taking good care of the 
youth of  these nations.  
Mr Bobalo is the Project 
Director at Catholic Relief 
Services (CRS), Bosnia and 
Herzegovina, and Coordina-
tor of the Network for Build-
ing Peace (www.mreza-
mira.net). He has extensive 
experience with policy re-

search and evaluation, excel-
lent research and analytical 
skills, with thorough under-
standing and professional 
work in the Western Balkans. 
He has extensive experience 
in leading, managing and 
design of projects focusing 
on different social develop-
ment issues, especially on 
empowerment of youth, con-
flict prevention, good gov-
ernance, policy making and 
institution building, develop-
ment and civil society work. 

Goran Bubalo  wants every 
one to look beyond the pre-
sent and the past. In his pres-
entation  he insists all to  
' move beyond that war and 
trauma  into the future’ Mr 
Bubalo presents his dreams 
for the future of region  and 
shares his passion and mo-
tives behind his work  in his 
country of birth. 
This is a subject very close to 
his heart. Bubalo also re-
views the challenges in B and 
H and presents a picture of 
social welfare efforts up to 
now...and discusses the future 

Goran Bubalo is 
the Project 
Director at 
Catholic Relief 
Services (CRS), 
Bosnia and 
Herzegovina, and 
Coordinator of 
the Network for 
Building Peace 
(www.mreza-
mira.net).  
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Aunty Lorraine 
Peeters,  Is an 
Aboriginal Elder, 
NSW ,Australia. 
Senior Australian 
of the Year 2009, 
Stolen Generation 
Member and Abo-
riginal Healer.  
www.marumali.com.
au 

2 Hours  
Workshop 



 

 Early Bird  Registration  Closes 20 July 2011  340 Euro   More details  on web      Page 4 

  Silent Cry:- Working With Strength -based Strategies Dr Vaishali Kame 
Ogaden is the South East of the so-called Ethiopia. At the time of World War II it was part of the 
then Abyssian Empire. Its inhabitants are Somalis and it borders with Somalia in the East and South 
East, Kenya to the South and Oromia (under Ethiopian occupation) to the West, and Djibouti republic 
to the North-West. It is about 390,000sq km with the population 5-6 million. I met Abdi and Laliya 
(not real names) through my volunteering work with one of the church –based organisations three 
months ago. Both siblings along with other refugees had been granted asylum in Australia and are 
new to the country. When I met them –both siblings seemed lost and confused with limited access to 
English part from a great culture shock.  In my initial assessment, I identified 
their needs and started working on care plans similar to the other newly ar-

rived asylum seekers from war and conflict area. However I discovered that the siblings have witnessed 
mass murder, torture and heinous crime by the military rule in their country of origin. During our conversa-
tions they often refereed to the enemy as ‘bad people’. These scenes from the past had a huge impact on 
their lives and have resulted in Post-Traumatic-stress. In my presentation I will be demonstrating the ap-
plied usage of ‘Strength-based-strategies’ in making them self-sufficient and coping with resilience. I would 
also be discussing few challenges and my dilemmas when I met with the siblings Abdi and Laliya  and the 
journey together to make them  self-reliant in this adapting country. Dr Vaishali Kame, is Case Manager, 
for newly arrived migrants and refuges in settlement and transition and for those who are homelessness.  
An ardent follower of Strength-based-Strategies Conferences since -2006 Dr. Kame took her Masters in 
Social Work from RMIT, and Lectured in rural management and Gender-empowerment, previously.  

Centrelink is part of the De-
partment of Human Services 
and was created as the Aus-
tralian Government Service 
Delivery agency responsible 
for the delivery of income 
support payments and other 
services to assist Australians 
in times of need. It employs 
close to 700 social workers 
within a much larger adminis-
trative and customer service 
workforce located across the 
country. This presentation will 
focus on the use of strengths 
based practice in our wor-

with people in times of crisis 
and vulnerability. This in-
cludes those affected by 
domestic violence, homeless-
ness and family breakdown, 
as well as natural disasters 
and terrorist events. The Aus-
tralian Government through 
its social inclusion agenda 
has focused on issues such as 
homelessness, family vio-
lence, jobless families, closing 
the gap for indigenous Aus-
tralians and entrenched so-
cial disadvantage. Australia 
has also experienced a un-

precedented period of natural 
disasters over the past year. De-
sley Hargreaves talks to the 
strengths based approach to re-
sponding to these challenges that 
has been an important strategy in 
making a small difference in the 
lives of those people affected by 
such circumstances, in Australia. 
Desley Hargreaves is the National 
Manager, Social Work Services at 
Centrelink.  Desley is a graduate 
of the University of Queensland 
and is a past president of the Uni-
versity of Queensland Social 
Work Alumni. 

Systemic approach to Working with vulnerable people in 
times of crisis: Australia experience" KEYNOTE  

Working Across Boundaries : From USA      Dr. Adnan Zubcevic 

2004; however, it has been 
a part of the Massachusetts 
Assistance Association Coali-
tion since 1998, organized 
by the Commonwealth’s Of-
fice of Refugees and Immi-
grants (ORI). 
BCCRD’s first programs and 
services were designed to 
support and empower refu-
gees from the former Yugo-
slavia as they negotiated the 
complex systems in reclaim-
ing and rebuilding their lives 
here in the Unites States. 
Over the years the fast 
growing organization has 

expanded its programs to serve com-
munities from Afghanistan, Somalia, 
Sudan, and refugees from other areas 
of Africa, Asia, and Central America. 
Relaying on its past experience and 
strong cross-cultural and inter-cultural 
expertise, BCCRD today successfully 
addresses needs, challenges and diffi-
culties facing communities and individu-
als from different religious, social, eth-
nic and educational backgrounds reset-
tling in this country, becoming one of 
the leading agencies of this kind in 
New England. 

The Bosnian Community Cen-
ter for Resource Develop-
ment (BCCRD Inc.) is a non-
profit agency created in 
1998 by a group of former -
Yugoslavs and Americans to 
provide culturally and lin-
guistically appropriate ser-
vices to the 7,000 to 8,000 
refugees from the former 
Yugoslavia who have reset-
tled in the greater Boston 
metropolitan area. The only 
agency in the region specifi-
cally designed to serve this 
population, BCCRD obtained 
its 501(c)3 status in March 

Dr. Adnan Zubcevic 
Executive Director 
Practicing physician in 
former Yugoslavia from 
1983 to 1994. 
Residency in Neuro-
psychiatry at University 
Medical Center 
Sarajevo, Hospital 
Kosevo. In period from 
1994 on worked with 
refugee groups in 
refugee camps in 
Croatia / with 
Physicians Without 
Borders/ on assessment 
of war related trauma.  
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Desley Har-
greaves PSM 
 is the National 
Manager, Social 
Work Services, 
Department of 
Human Services, 
Australia 
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Women in South African township 
communities may depend on entre-
preneurial activities for a livelihood 
for themselves and their families. 
While this group has traditionally 
faced particular barriers, notably 
access to finance and networking 
opportunities , they form the pillars 
of society and have learned, devel-
oped and adapted specific 
strengths and skills which enable 
them to achieve success. These 
strengths can be named as re-
sourcefulness, willingness and ability 
to learn new skills (e.g. sewing) and 
to invest intangible resources such 
as time and labour to whatever 
extent needed, as well as organisa-
tional skills, managing both the eve-

ryday life of family and 
work. It is noteworthy that 
many NGOs addressing is-
sues of poverty, nutrition and 
healthcare in the townships 
prefer to work with women in 
the communities rather then 
men. This is an implicit recog-
nition that change may be 
brought about in these com-
munities through interventions 
centred on women, often 
specifically mothers. The role 
of women as a mother is 
therefore one of greater risk, 
but also greater strength. 
Their situation in business 
reflects the position of 
women in South African soci-

ety, which again may be seen 
from the outside as a position 
of weakness. At the same time, 
the role of women in the family 
and society has started to 
change and be looked at with 
more acknowledgement, re-
spect and appreciation. In this 
course, support provided by the 
government and NGOs has 
increased and strengthened the 
position of women and thus 
society. Eva Vogel completed a 
study of women entrepreneurs 
in South African townships as 
part of her Masters thesis in 
2010. Dr Sheila Killian super-
vised her thesis.  

Sustainable Social Change Through Social Work and Business Student 
Collaboration - Dr Marlys R Peck Assoc Prof of Social Work 
The purpose of this presentation is to describe a course where social work students and business students collaborate and learn to 
do hands-on sustainable community service work using business models.  One university has created a course called Social Enter-
prise for Entrepreneurs which uses experiential service learning to guide students as they produce a significant and sustainable 
new social service for the community.  There are several major service learning objectives that are natural outcomes of the course: 
1) students learn to use business tools and social work skills to enhance the effectiveness of their own community service activities, 
2) students gain personal benefits and a sense of satisfaction that comes from becoming involved in social service, 3) students in-
crease their ethical business practices and empathy for social service clients, 4) students start a new social service and therefore 
learn what it means to manage and plan, 5) students share and teach a sustainable business model to a community entity, and 6) 
students become eager to volunteer, fundraise and make a difference (corporate philanthropy).  
Dr. Marlys R. Peck is an Associate Professor of Social Work at the University of Central Missouri. Dr. Peck has taught courses on 
social work practice, research, communities and organizations, field observation, human behavior in the environment, and sustain-
able social change. Dr. Peck’s work experience includes medical social work, with an emphasis in oncology. Her research interests 
lie in the areas of medical social work, end of life issues, nursing homes, sustainable social change, and the aging population.  

Women entrepreneurs in South African Township communities: 
hidden strengths and related opportunities -Dr. Sheila Killian  and Eva Vogel  

Trauma and Resilience: Lessons Learned by Clinicians after 
9/11 and Hurricane Katrina  Dr.Carol Tosone  

search measures for PTSD, 
compassion fatigue/
secondary traumatic stress 
and attachment style, com-
passion satisfaction, resil-
ience, and traumatic life 
events. Findings included that 
New Orleans clinicians had 
significantly higher scores on 
insecure attachment 
(ambivalence and avoid-
ance), traumatic life event 
history, posttraumatic stress, 
compassion fatigue, and 
resilience (p<.0001). Com-
parison of regression models 
predicting PTSD and secon-
dary trauma indicates that 
both groups evince a signifi-

cant history of traumatic life 
events and insecure attach-
ment, but that the New Or-
leans clinicians are signifi-
cantly more resilient 
(p<.0001).  These findings 
further our understanding of 
clinicians’ responses to differ-
ent types of disasters, and 
lays the groundwork for an 
empirical understanding of 
dual trauma exposure and 
the important role that resil-
iency plays in helping clini-
cians to continue to practice 
in traumatogenic environ-
ments.  

This paper compares the results of the 
Post Hurricane Katrina Quality of Pro-
fessional Practice Survey (PKQPPS) 
and the Post 9/11 Quality of Profes-
sional Practice Survey (PQPPS) which 
explored the long-term impact of Hur-
ricane Katrina and 9/11 on clinicians 
practicing and residing in New Or-
leans and Manhattan respectively. The 
PKQPPS and the PQPPS studied po-
tential predictors of posttraumatic 
stress and compassion fatigue/
secondary traumatic stress in helping 
professionals exposed primarily and 
secondarily to trauma. A total of 481 
Manhattan clinicians and 195 New 
Orleans clinicians completed the sur-
veys. The PKQPPS and the PQPPS 
consisted of several established re-

Carol Tosone is 
Associate Professor of 
Social Work and 
recipient of the NYU 
Distinguished Teaching 
Award Since joining the 
NYU faculty, Dr. Tosone 
has delivered over 100 
professional papers 
and presentations in 
academic, medical, 
and mental health 
settings in the United 
States, as well as 
international venues in 
Asia, Europe and South 
America.  
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Dr Killian also lived 
in South Africa in 
2003/2004 and 
continues to work 
with several town-
ship groups aiming 
to empower women 
in communities 
affected by HIV/
Aids 
 
sheila.killian@ul.ie 
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 Taking a strengths approach may or may not come easy for the practitioner working in the human ser-
vices field. We are trained to use empowerment, to find the power and strength within the individual 
and to help them heal and grow from there. As a professor of social work I have encountered a chal-
lenge. Future social workers, as all practicing social workers are only human. They are part of groups 
and communities that have long histories of conflict. They bring with them belief systems, prejudice and 
biases that can interfere with their ability to see strengths in certain individuals and even within them-
selves. The challenge is to help them move beyond stereotypes, prejudice, and discriminatory behaviors 
towards accessing the strengths each person brings to the collective. Future helping professionals can 
play a key role in helping groups, communities, businesses, and organizations to strive and grow by 
helping them overcome their conflicts. 
Sarah Buila is Licensed Clinical Social Worker and has worked in the field of mental health for over 
18 years. Her lifelong education about oppression, privilege and discrimination began as a child 
and accelerated as an educator in the university setting.  

In 2002, based upon research from the relatively new field of positive psychology the Board of Carers NT accepted a policy 
called 'The Happiness Manifesto'. This ten point document has become the grounding document of the service delivery and man-
agement of the organisation. Carers NT was a small non government agency providing support to 
carers. Since 2002 it has grown in both size and self confidence to become a lead social agency in 
the Northern Territory of Australia. The paper will argue that at least some of this growth can be 
explained by adherence to basic positive approaches gleaned from research.  
This paper will explore the impact of the  ten point 'manifesto ' and in doing so address topics as 
wide ranging as service delivery to remote indigenous communities, the development of networks 
with other service delivery agencies, staff retention and the development of a carer wellbeing cen-
tre. It will even deviate into the cul-de-sac of laughter and its impact on the marketing of a commu-
nity agency. The presentation will be supported by a paper 'the Science of the Happiness Mani-
festo' which connects the points of the manifesto with existing research 
Garry Halliday, MASSW, is the CEO of Carers NT has seen 40 years in Social Work. Carers NT is 
an  NGO providing support and advocacy to carers providing care for their family members  who 
are frail, chronically ill,mentally ill or living with a disability. Garry received Churchill Fellowship to 
study the potential for the use of laughter in assisting carers.  

Government economic indicators typically report on the time-interval changes in job placements, unemployment 
benefits, job losses or gains. Economic analysis of local, state, or national levels rarely include the immediate and 
long term impact on the affected individuals or community. In addition, negative economic conditions have unre-
lentingly affected some cities or regions that have struggled from previous economic downturns. These cummulative 
economic conditions create severe strains on community and residents by producing a status of chronic poverty. This 
qualitative study explores the persistent effects of negative economic conditions on the social and psychological 
statuses of community residents (N=26) in a post-indistrial town in Pennsylvania. The city of Reading has undergone 
multiple phases of economic downshifts and was recently (2009)identified on the state's list of at-risk cities; an eco-
nomically distressed city. Focus groups were utilized to obtain data on the impact 
of being identified as an economically distressed city on social efficiency, coping 
resources, health, and well-being of its residents. The study explores the 
'labeling' effects on different social sectors, including professionals in education, 
civil service, health care and residents. The focus groups voiced their concerns on 
the negative effects on the dominant discourse on their city. The authors found 
that the negative labeling of the city, compounding persistent economic down-
shifts, has adversely impacted on how residents view themselves and how 
"others" view them and  the city of Reading. Implications for future research and 
service planning are discussed.  

There is Strength in Diversity  
Dr. Sarah Buila,  
Assistant Professor, School of Social Work, Southern Illinois University Carbondale, USA 
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The adventure of a Community Organisation ‘ Happiness Manifesto’ 
Garry Halliday, MASSW 

Labeling Effects on Resiliency and Empowerment of An Economically Dis-
tressed City Dr Susan McDonald, Head, School of Social Work, Alvernia University and Paul Duong Tran 
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The main objective of the 
workshop is to teach young 
people how to 
write their views; how to 
speak about their views and 
present messages 
in a way which will motivate 
and bring about desirable 
results. 
This is a practical workshop 
with emphases on utilization 
of social 
media. Social Media are 
tools and platforms for shar-
ing and discussing 
stories and experiences. Yet, 
in order to leverage the 
power of social 
media, one needs to learn 
how to tailor message to the 
intended audience. This is 

essential since social media 
changed an entire media 
landscape. A shift from clas-
sic broadcast to conversa-
tion; from passive consump-
tion to active participation; 
from professional to citizen 
journalism; from one-way 
information flow to 2 way  
information flow is character-
ized by the need to address 
niche 
audiences rather than mass 
audiences. Such communica-
tion juxtaposition 
requires in-depth knowledge 
of social media and creating 
effective messages to affect 
desired changes. The work-
shop consists of two-sessions  
Session– I 
· Communication Basics 
Effective Writing, Case Stud-

ies- How the Word 
Changed the World, 
Structuring Message to 
Media 
Social Media: How-to... 
Session-2 
Social Media: How-to.... 
(continued) 
·Group Work: develop 
a message, plan and 
structure media ap-
proach, use a social 
media outlet 
Discussion, comments and 
suggestions 
An opportunity for 
young people to under-
stand how to develop 
a n d  p r e s e n t 
messages to affect posi-
tive social changes.  

Symposium on Dealing 
with Disabilities and 
Mental Health: The Pa-
cific Experience  
Presented by  NT  Carers, Com-
munity Connections,  Social 
Workers and Researchers and 
Members of the Brisbane Insti-
tute of Strengths Based Practice,  
 

  Co Chairs Heather Dawson, NT Carers  Robyn Culver Community Connections, Australia 

Constructing Media and Message for  
Desirable Social Change— 
Workshop 

Women Empower Women: Volunteers and their Clients in  
Community Service Projects: Israel 
Professor Liat kulik, Hofit Megidna  bar ilanuniversity, ramat gan, Israel 
 
The study aimed to examine the relationship between psychological  empowerment of women 
volunteers and their clients in community volunteer projects in Israel. Based on an ecological 
approach, the study also aimed to examine whether the variables that explain empowerment of 
women who volunteer also explain empowerment of their clients. The sample included 148 women, 
who were divided into 74 volunteer-client pairs. No significant correlation was found 
between  psychological empowerment of volunteers and psychological empowerment of clients. 
However, the volunteer women's motives for volunteering and the quality of the volunteer-client 
interaction correlated positively with psychological empowerment of the clients. Empowerment of 
volunteers was explained primarily by social motives, by the quality of the interactions with their 
clients, and by the quality of the volunteer's interaction with the coordinator of volunteer activity. In 
light of the findings, practical recommendations are offered for empowering women volunteers and 
their clients in community settings. 
Liat Kulik  is Associate Professor of Social Work at Bar Ilan University . She has published extensively on gendered aspects 
of every day life, and she is best known for her work on   power relations  within the family , gender roles at ork and at 
home, work- family conflict , and the intergenerational transmission of attitudes. 

Zolton Milic and Asim 
Sahinpasic wil be 
presenting this 
Workshop. Picture shows 
Zolton discussing the 
Conference theme with 
Dr Venkat Pulla 

Page 7 Volume 1, Issue 1 



 

 Early Bird  Registration  Closes 20 July 2011  340 Euro   More details  on web      Page 8 

 Surviving the Harsher Economic Times- The Indian Mantra of Remaining 
Alive and Kicking  Dr. N. Panchanatham, 
Prof. Dr. N. Panchanatham, Chair and Head, Department of Business Administration, 

Annamalai University, believes that while recession continues to hurt business 
around the globe many industries in India have come out unscathed. Among 
BRIC countries (Brazil, Russia, India and China), China and India never went 
into recession. Brazil briefly did, but its recovery seems pretty strong. India 
defied the global recession by posting a very healthy GDP growth rate of 
7%. The fact that the Indian industry, so far, has remained insulated from 
the global recession can be attributed to its value systems, entrepreneurship 

and tradition. Entrepreneurship has been ‘embedded in the Indian genius and is a part of 
its tradition’.  Religion, norms, values, behaviour play a key role in nurturing the entrepre-
neurial ecosystem. 
Professor Panchanatham says ‘Success Mantras claim that unlike western societies, in India, 
religion, fatalism and collectivism are all components of daily life and they need to be respected for a healthy and successful 
business relationship. Despite the traditional caste system being dismantled, remnants may still be witnessed in the Indian hierar-
chical structure of business practices and decision-making. Listen to this story of the competitive edge from India. The Brisbane 
Institute of Strengths Based Practice  intends future involvement with the DBA, Annamalai University. 

Return to normalcy:  
What next in post conflict Sri Lanka Prof. Amarawansa Ranaweera  
Professor. Amarawansa Ranaweera reflects on Learning and transformation that has taken place in the Sri Lankan society, 
that has allowed them   start the process of shedding  the negative biases so very common in pluralistic 
societies. Professor Amaravansa raises the issues central to survival of pluralities of cultures, the devel-
opment of acceptance of diversity of need to be understood and accepted as being central to the 
human capacity building and path to future stability. Reflecting on the Sri Lankan ethnic crisis that 
nearly ravaged the country – his dialogue has relevance to countries that have muilti ethnic tensions to 
deal with. His background of social work education and his skills in mounting up mentoring programmes 

through the Institute have been exemplary. 
Professor. Amarawansa Ranaweera is working as the Director Sri Lanka School of 
Social Work, the only institute, (NISD) which provides social work education in Sri 
Lanka. He has more than 30 years of services as a social work educator. He started 
his career as a teacher at the university after obtaining his first degree in Sociology 
from the University of Colombo in 1979. He obtained the Masters Degree in Social 
Work from the Tata Institute of Social Sciences in 1984 in the field of Community 
Organization. He worked hard to develop the School of Social Work and was able 
to make it a higher education institute in Sri Lanka. NISD is part of  Federal Gov-
ernment of Sri lanka that worked with peace processes during the ethnic crisis in Sri Lanka. The Brisbane Insti-

tute of Strengths Based Practice  has  attempted project involvement with the School of Social Work, Sri Lanka 
 What does transition mean  
to Nepalese Society today?  Dr. Bala Raju Nikku 
Bala Raju Nikku , the Head of the Nepal School of Social Work, attempts to capture the historical transition of Nepal from a mon-
archical regime to a young republic, from a failed state to a fledgling democracy. To an outsider Nepal appears chaotic and 
many political commentators warn of looming anarchy leading to collapse of the social order and the fragmentation of the na-
tion. Contrary to their belief, the Nepalese communities have managed their transitions pretty well.  

Dr. Nikku is currently the Vice President of the International Council on Social Welfare (ICSW), South Asia 
Region, a global network of civil society organisations promoting 
social welfare, social development and social justice. Dr.Nikku served 
as the member of the South Asia Working group formed by the 
ICSW during 2008-2009. Recently Dr. Nikku facilitated formation of 
National Network of Civil societies in Nepal for social welfare. 
Dr.Nikku was selected as a member of the young environmental 
leaders of the Global Environmental Governance Project GEG) of the 
Yale centre for Environmental Law and Policy and College of William 
and Marry, U.S.A. Part of this program Dr. Nikku, facilitate a na-
tional network of young environmental leaders in Nepal. 
 
The Nepal School of Social Work is a joint initiative of Schools of Social Work in Nepal. The Brisbane Institute 

of Strengths Based Practice  has project involvement with the School of Social Work, Nepal. 

What has India, Sri Lanka and Nepal have to offer? 
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Recovery from calamity does not 
involve restoration of the status 
quo but instead requires devel-
opment of pathways leading 
forward to possible and pre-
ferred futures. In response to 
both man made and natural dis-
asters, individuals and collectives 
face the challenge of "What 
now? What next?" given all that 
is damaged, lost or irrevocably 
changed. We are witness to pro-
found and unanticipated disrup-
tions of all sorts playing out 
again and again around the 
globe. Compelling questions and 
concerns arising from this stream 
of disasters include: what helps 
people cope with disaster? What 
aids in recovery? What factors 
support capacity for individuals 

and communities to build 
positive futures  ‘out of the 
ashes’? 
This presentation considers 
personal narratives of those 
whose lives were interrupted 
by war, focusing on their 
views of how, out of loss and 
disruption, they have found 
positive paths forward, de-
veloping successful and 
meaningful lives. In a moder-
ated panel discussion, 5 indi-
viduals of varying ages 
whose lives were swept up in 
the chaos of the Balkan 
Wars will share personal 
narratives and then discuss 
the influence of various fac-
tors they perceive as rele-
vant to re-establishing equi-

librium, success and meaning following the unwel-
come and traumatic interruption of war. Among the 
factors considered: personal characteristics, family 
and community context, age at which war dis-
rupted/impacted their lives, opportunities for ac-
tion, resources and support/aid from others, con-
scious strategies of recovery, sense of meaning and 
self determination, perceived role of serendipity or 
luck and role of faith and/or 
the realm of the spiritual. pur-
pose of fostering multi-ethnic 
community building in the re-
gion. 
 Dr. Karen Fagerstrom is a clinical 
psychologist from Berkeley, Cali-
fornia. She has been involved in 
programs with Global Children's 
Organization, an NGO that pro-
vides summer programs that bring 
together youth from differing 
ethnic and religious backgrounds 
within Bosnia Herzegovina for the purpose of fostering 
multi-ethnic community building in the region. 

Post Conference Study One day Study Tour (two options)  Post Conference Study One day Study Tour (two options)  
Plan 1 or Plan 2 costs 100 KM  19 September 2011 Start 9.30AM finish 2.30PM   
Chose one option only 
Minimum number for study tour is 10. 
If sufficient number is not reached money will be returned to the participant. 
Includes  Lunch and  Transport to site and discussions with NGOs  
Plan 1 Visits to SOS Village and Discussions with Sector for Social Welfare and Welfare of the Family and Children* 
 Plan 2 Visits to NGOs working in areas of Gender Issues, Civil Rights and Citizen Civil Courage, 

Narratives of lives interrupted by war: accounts and perceptions of 
factors relevant to re-establishing equilibrium, success and meaning post war 

Challenges of schooling in ethnically divided post-conflict communities:  

not encouraged to communicate 
outside the school, children are 
prevented from having contacts, 
which is a basic condition for 
normalization of inter-group 
relations. The present study 
explores a set of intergroup 
attitudes in the context of sepa-
rate schooling: (1) attitudes to-
wards school integration; (2) 
attitudes toward social integra-
tion of children outside the 
schools; (3) tolerance of diver-
sity; (4) attitudes toward assimi-
lation of ethnic minorities; (5) 
contacts with outgoup, and (6) 
tendency to discriminate the 
outgoup members.  
The study was conducted in 
2001 and 2007 with school 
children of Croatian (majority) 
and Serbian (minority) ethnic 

background (N= 719 and N= 
815) aged 12-16 and their 
parents.  Results revealed dif-
ferent pattern of attitudes de-
pending on the majority and 
minority status at both time 
points, but also depending on 
the social role of the partici-
pants, with parents having 
more positive intergroup atti-
tudes. Our results also show 
only minor improvements of 
intergroup attitudes among 
children over the period of six 
years, indicating potentially 
detrimental effects of social 
division and separate school-
ing on young people’s inter-
ethnic relations. The possibility 
of schools serving as an inte-
grative social factor in the 
post-conflict society will be 
discussed by Professor Biruski. 

Prof Dinka Corkalo Biruski 
Of the University of Zagreb, fea-
tures her findings and recommen-
dations in relation to the present-
ing  challenges of schooling in eth-
nically divided post-conflict commu-
nities. ‘The experiences of post-
conflict societies show that the 
process of trust building and nor-
malization of social life is slower 
and more demanding than the 
material renewal’ says Professor 
Biruski. She maintains that  ‘this 
process is especially difficult in 
divided communities where ethnic-
ity plays a key role in shaping 
community social dynamics’. As a 
result of the recent war, the city of 
Vukovar (Croatia) turned into the 
ethnically divided community 
where even schools became di-
vided along the ethnic lines. By 
being divided in the schools and 
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What is this conference about? 

conference. We believe such accounts, papers academic and 
practitioner perspectives will generate parallel thinking 
and assist in building a parallel processes for 
collaborative working around the world. 
How has the world responded so far? 
How has the region responded so far? 
The World of Transition Societies 
What strengths baaed accounts exist of transitions 
around the world? To understand best practice in transition, the 
conference has invited case studies from countries that have 
transformed from previously distinctive political orientations. For 
example Nepal, Sri Lanka and Malaysia in Asia, Turkey Middle 
East and parts of Africa have a boutique of ideas to showcase 
some important strides amidst the political changes and continu-
ing 
social impacts. Similarly countries like India, Australia, to name a 
few have demonstrated experience of how they fared the global 
recession at individual and group levels as businesses did not 
give up but flourished even during the global recession. How do 
they do it?  The Conference believes that central to the process 
of development in all societies is its youth that takes pride in their 
nations and their immediate environment. A culture that allows for 
enterprising young adults to partake in the economic processes 
and a country and its leadership interested in empowering these 
processes. 
Given a variety of ap-
proaches to manage-
ment of social change 
and nation building, 
papers around trans-
formational change at 
the level of individuals, 
groups, and the collec-
tive psyche; moving from resilience to hope building and review-
ing practicing skills to enhance in each of these areas are central 
to the themes of this conference. This conference clearly is an 
opportunity for addressing them from a number of perspectives. 
Viewed from a Strengths based practices SbPs, presentations at 
the conference will focus on the inherent strengths of individuals, 
groups and organizations. We 
are looking for empowering alternatives to traditional methods 
with individuals, group or organizational work. We wish to see 
strategies that facilitate change by assisting to look at what has 
worked? What does not work? And what might work presently 
making it important for those who facilitate and those desiring 
change to be integral to this process of change. Some of the illus-
trative topics are listed below:  
Who will be at the conference? 
The range of applied, clinical, scientific, legal, social, managerial 
and practice and policy issues that will be addressed in the con-
ference program make it directly relevant to a 
whole range of people that include managers, project managers, 
CEOs in the corporate and the government on one hand and the 
Management academies, Universities, management students, 
managers, psychologists, psychiatrists, social workers, rehabilita-
tion consultants, and psychotherapists, Health and medical spe-
cialists; cultural anthropologists, youth 
workers, NGO activists, community and humanitarian workers; 
spiritual leaders; emergency service and disaster workers, de-
fense, police; justice and legal professionals, policy makers 
and finally media of Television and Print that as high potential 

for bringing about attitudinal change in the society.  
Are you still keen on presenting? You could email 

me.dr.venkat.pulla@gmail.com 
 

Sarajevo the capital of Bosnia and Herzegovina shares a 
common heritage and a common history of change within 
this European region that has affected the lives of the peo-
ple in many ways. Coping with change has never been 
easy for individuals, groups, communities and nations. The 
societies and nations are expected to become resilient and 
meet the ever growing needs, aspirations, and expecta-
tions of its people while continuing to develop a future that 
is peaceful and hope fulfilling. 
The Solution Societies 
This conference for the first time pilots and urges the 
use of the metaphor of ‘the solution societies’ rather 
than ‘problem societies’ and offers a rather modest but 
robust agenda around which a number of papers, ideas 
and narratives from across the world are invited. What 
would be known as the ‘Sarajevo Conversations- 
2011 will be the precursor for a progressive 
conversation of positive people, positive change and 
positive societies within the region and elsewhere in 
the world. 
We invite you to take part and shape this event - 
This first International Conference on Strengths Based 
Management of Social Change to be held in Sarajevo, 
Bosnia and Herzegovina, envisions productive 
discourse and conversations around 
• Role of youth in national development  
• Entrepreneurship development 
• Corporate Social Responsibility 
• Governance and people strengthening practices 
• Volunteers for development 
 
We are hoping that experts from around the world 
would consider this as an opportunity to talk about 
their work and participants would have opportunity to 
learn and network for future development. The 
Conference is set for transformational dialogue and 
metalogue and to build a truly learning society. The 
road that societies need to take to reach the ever 
growing demands of its people for peaceful and hope 
fulfilling, designs, structures, governance and 
institutions is bound to be a phenomenal challenge. 
Cutting the ties with processes of central control in 
institutional politics, economics and people 
governance and to move into empowering of  
individuals, groups and communities,  and smaller 
organizations the conference believes, is ripe with sur-
mountable contests. Successes stories and narrative ac-
counts from around the world, how some societies fared 
well and continue to build supportive ethos to bring about 
attitudinal change in the context of massive changes that 
they have gone through, would be of great interest to this 
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Sarajevo, glavni grad Bosne i Hercegovine, 
dijeli zajedničku baštinu, i zajedničku povijest 
promjena u ovoj evropskoj regiji, koja je 
utjecala na živote ljudi na mnogo načina. 
Suočavanje s promjenama nikad nije bilo lako 
za pojedince, grupe, zajednice i narode. Uz 
suočavanje s promjenama društvenog sistema, 
u svim ovim društvima jednako se očekuje od 
ljudi da postanu samostalniji i da zadovolje 
sve potrebe, aspiracije, očekivanja; da rade 
na razvijanju mirnije i bolje budućnosti.  
Sarajevski dijalog 2011. „društvo sa 
rješenjem“ 
Konferencija, s ovim pristupom, se prvi put 
odrzava i poziva na korištenje metafore 
„društvo sa rješenjem“ i ima prilično skroman 
nacrt, ali robustan dnevni red, veliki broj 
radova, ideja i pripovijesti iz cijelog svijeta 
koje će se čuti, izložiti i razgovarati o tome. 
Razgovori će biti prethodnica za progresivni 
razgovor pozitivnih ljudi, pozitivnih promjena 
i pozitivnog društva u regiji i drugdje u 
svijetu.  
Da li mi danas pripadamo "problemu 
društva“ ili  „društavu sa rješenjem“? 
Metaforički opis koji je vrlo primjenjiv, ovisno 
o tome koji se pogled želi zadržati. 
Pozivamo vas da sudjelujete, uzmete učešće i 
oblikujete ovu Konferenciju.  
Konferncija će se slijedećim temama:  
• Uloga mladih u nacionalnom razvoju 
• Razvoj poduzetništva  
• Korporativna društvena odgovornost  
• Upravljanje i praksa jačanja ljudskih 
potencijala  
• Volontiranje za razvoj nacionalne izgradnje 
i društvenih promjena 
• Očuvanje zajedničkog nasljeđa  
• Studije slučaja iz cijelog svijeta  
Svjesni smo da drustvena transformacija nije 
jednostavan zadatak. Izgraditi cestu koju 
društvo zahtjeva, cestu koja vodi prema miru i 
ispunjenju nada, je veliki izazov.  
Saznanje da je vrijeme za rezanje veza sa 
procesima centralnog nadzora u 
institucionalnoj politici, privredi i ljudima koji 
upravljaju i preorjentacija u osnaživanje i 
promociju pojedinaca, grupa, zajednica, 
organizacija, manjih poslovnih subjekata...  
Pozitivna iskustva iz cijelog svijeta, onih koji su 
prevazišli tranzicijske promjene, naročito u 
kontekstu velikih promjena koje su prošli, bit 
će to od velikog interesa za ovu konferenciju. 
Vjerujemo da će takva iskustva, radovi iz 
akademskih i praktičnih perspektiva 
generirati paralelno razmišljanje i pomoći u 
izgradnji paralelnih procesa za kolaborativni 
rad širom svijeta.  
Kako je svijet odgovorio do sada?  
Kako je regija odgovorila do sada?  
Kakva su postojeća iskustva u svijetu u praksi 
tranzicije zasnovane na vlastitim iskustvima i 

snagama? 
Za razumijevanje najbolje prakse u 
tranziciji, konferencija poziva 
studije primjera iz zemalja koje su 
prošle proces tranzicije iz sličnih 
političkih orijentacija i takođe  
razumijevanje pristupa koji su 
mnoge zemlje pokazale tokom 
nedavne globalne recesije.  
Na primjer Nepal, Šri Lanka i 
Malezija u Aziji, Turska, Bliski Istok i 
dijelovi Afrike imaju široku paletu 
ideja koje bi mogle izložiti kao 
neke važne korake i dostignuća u 
političkim promjenama i nastavku 
društvenog uticaja. Slično, zemlje 
poput Indije, Australije... imaju 
iskustva o tome kako su osnazile i 
prošle globalnu recesiju na 
individualnoj i grupnoj razini kao 
tvrtke koje nisu  odustale, ili su i 
napredovale za vrijeme globalne 
recesije.  
Kako su oni to učinili?  Upravo to je 
ono što želimo saznati?  
Pristup Konferenciji je da središnje 
mjesto u procesu razvoja u svim 
društvima predstavlja njihova 
mladost koja je ponos naroda i 
njihovog neposrednog okruženja, 
kulture koja im daje mogućnosti da 
poduzetni mladi sudjeluju u 
ekonomskim procesima, i da zemlja 
i njeno rukovodstvo trebaju biti 
zainteresirani za osnaživanje ovih 
procesa.  
Sub teme konferencije  
S obzirom na različite pristupe u 
upravljanju društvenim promjenama 
i izgradnji nacije, rad na 
transformacijskim promjenama na 
razini pojedinaca, grupa i 
kolektivne svijesti, krecu se od 
prevazilazenja problema, ka nadi 
za izgradnju i sagledavanje 
praktičnih vještina, kako bi došlo 
do poboljšanja u svakom od tih 
područja - to su središnje teme ove 
konferencije.  
Ova konferencija je  prilika za 
sagledavanje mnogih perspektiva. 
Gledano iz prakse zasnovane na 
vlastitim iskustvima i snagama, 
izlaganja na konferenciji će se 
fokusirati na inherentne snage 
pojedinaca, grupa i organizacija.  
Mi smo u potrazi za 
organizacijskim radom s 
pojedincima i grupama 
alternativnim pristupom, ali i 
tradicionalnim metodama.  

Želimo vidjeti strategije koje 
olakšavaju promjenu i pomoći da se 
sagledaju iskustva, primjeri. pristupi 
koji imaju uspjeha, kao i oni sto 
nemaju uspjeha?  
I, šta bi moglo imati uspjeh od danas, 
da budu sastavni dio procesa 
tranzicije i olaksa rad i 
prevazilazenje problemama za sve 
one koji žele pozitivne promjene. 
Neke od tema Konferencije:  
• Inter-kulturalni obrasci transformacijskih 
promjena upravljanja i prevazilazenju 
problema;  
• Suočavanje sa trendovima i 
promjenama u demografiji unutar regije 
zbog seoba, kvalifikacijskih migracija; 
alternativni pristupi razvoju; konsolidacija 
ljudskih resursa za nacionalni razvoj  
• Intervencije u ljudskom sektoru, socijalnoj 
zaštiti, marginaliziranim populacijama,  
pitanjima ravnopravnosti spolova, mladih 
i starijih, osoba slabog zdravlja, u 
nepovoljnim okolnostima  
• Najbolji primjeri prakse i iskustva, 
temeljeni na razvoju zajednice, u 
pomaganju pojedincima u krizi, u 
osnaživanju zajednica suočenih s krizama 
i katastrofama; 
• Najbolji primjeri iz prakse i iskustva 
upravljanja javnim i privatnim tvrtkama; 
stvaranje učinkovitog sistema koji 
omogucava isplativost, i samoodrzivost.  
• Autohtonost naroda i suočavanje sa 
životnim izazovima, jačanje 
prevazilazenja problema putem e-
zajednica i korištenje informacijske 
tehnologije. 
Tko će biti na konferenciji?  
Širok raspon primijenjenih, kliničkih, 
znanstvenih, pravnih, socijalnih, 
upravljačkih i političkih pitanja koja 
će biti upućena u programu 
konferencije čine Konferenciju izravno 
relevantnom za čitav niz profesija. 
Menadžeri, projektni menadžeri, 
izvršni direktori u vladinom i ne 
vladinom sektoru s jedne strane i  
menadžment akademija, univerziteta, 
studenti, menadžeri, psiholozi, 
psihijatri, socijalni radnici, 
rehabilitacijski konsultanti, savjetnici i 
psihoterapeuti, zdravstveni radnici  i 
liječnici specijalisti, kulturni 
antropolozi, mladi radnici, aktivisti 
nevladinih organizacija, zajednica i 
humanitarnih radnika, duhovne vođe, 
odbrana, policija, pravosuđe i pravni 
stručnjaci, ljudskih prava i politike, 
istraživači.  

MENADZMENT DRUŠTVENIH PROMJENA BAZIRANIH NA VLASTITIM SNAGAMA I ISKUSTVU - S POSEBNIM 
NAGLASKOM NA ZEMLJE U TRANZICIJI  
SARAJEVO 16-18 SEPTEMBRA  2011  
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Senada Sofitic has a special role not only in this Conference, but in assisting bilateral  development, future 
business leaders’ forum which has been attended by key representatives of Austrade. As the first woman 
president of the world of Diaspora of Bosnian and Herzegovina and an Australian, she is an inspiration 
that drives Diaspora initiatives that have great relevance to the communities. Senada will talk to the theme 
and address the issues central to ongoing dialogue with people of Bosnian and Herzgovian orgin that she 
has around the world; and the concept of shared concerns and shared dreams. 
Senada Softic is eminently qualified and involved in cross-cultural communication. For over 17 years, she 
held the position of CEO of VITS LanguageLink, leaving the company in 2009 to pursue a personal dream 
of establishing her own “specialist” language service. With this aim in mind, Senada has drawn together a 
group of like-minded business and language specialists under the umbrella of the CALD Group. Senada 
held the positions of Chairperson of the NAATI Examiner Panel, Lecturer in interpreting at RMIT University 
and has written and presented extensively on language services in Australia. Senada was awarded the 
Telstra 2000 Business Woman of the Year – Victoria (Shell Corporate & Government Sector) Senada was 
named an Ambassador of the University of Sarajevo, Bosnia Herzegovina. 
 

Professor Gracious Thomas 
presents on the experience of 
reaching the unreached 
through Distance Learning. The 
University with which he is con-
nected since the inception of 
the School of Social Work had 
a collaborative relationship 
with the Catholic Bishops Con-
ference in India Partnership.  
This International Award Win-
ning Indian University- IGNOU 
is heralded and its Social 
Work Division with its construc-
tive partnership with the 
Catholic Bishops Conference in 
India CBCI can be described 
as a Strength based approach 
in the field distance education. 
Dr Thomas shares this success 

story of this partnership in edu-
cation in the third world. It is 
hoped that this experience on 
partnership between CBCI and 
IGNOU may offer stimulating 
opportunities in the Balkan re-
gion. Dr Gracious Thomas hopes 
to meet with the Ministry of 
Education, Bosnia and Herzego-
vina and also meet with offi-
cials of the University of Sara-
jevo. Dr Gracious Thomas is the  
Founder Vice President of the 
National Association of Profes-
sional Social Workers in India 
(NAPSWI). Founder Chairman 
of the Annual National Seminar 
on Social Work and HIV since 
2004, and the Convenor of the 
Annual Mother Teresa   Memo-

rial Lecture being organised by 
the CBCI Chair since 2008The 
contribution of Dr Thomas to the 
promotion of HIV/AIDS education 
is unique. IGNOU offers several 
courses on HIV/AIDS and related 
topics such as substance and coun-
selling, family life education and 
adolescent education across the 
board in the Bachelor Degree 
programmes including BA, BSW, 
BEd and MSW and MPhil/PhD in 
sociawork.  Thousands of students 
pursue these courses from within 
India and foreign countries includ-
ing Ethiopia, Singapore, Nepal 
apart from several state open 
universities. 

‘Reaching the unreached through Distance Learning: the IGNOU-CBCI Partnership’  

PATHWAYS TO PEACE. BUILDING  
RESILIENCE THROUGH EDUCATION IN EMERGENCIES 

up this responsibility in Gov-
ernments’ and international 
NGOs, national and interna-
tional agencies and some 
donors, all of whom act in 
accordance with their own 
particular views. At the same 
time the growing recognition 
of the impact of violence on 
the mental and physical 
health and well-being of 
children throughout their lives 
has given new urgency to 
prevention. The presentation 
will focus on Peruvian experi-
ence that was set up for 
Emergencies. Community 
resilience proved to be an 
important focus when dealing 

with conflict or emergency situa-
tions. The paper presents potential 
role of education for prevention of 
conflicts, for support during con-
flicts and to follow transformation 
in post conflict situations. Dr Llanos 
has active role in the Consultations 
for development of the Educational 
Standards within Emergency situa-
tion and advocates for attention to 
be paid to the psychosocial as-
pects of the Emergencies especially 
in small children. and currently as 
Honorary Professor from the Sa-
cred Heart University in Peru. She 
holds Doctorate from Catholic Uni-
versity Nijmegen, Netherlands Dr. 
Llanos has pioneer work in the field 
of early childhood development. 

The right to education has long 
been recognized as encom-
passing not only access to edu-
cational provision, but also the 
obligation to eliminate dis-
crimination at all levels of the 
educational system, to set mini-
mum standards and to improve 
quality. In addition, education 
is necessary for the fulllament 
of any other civil, political, 
economic or social right.  
In emergency situations Nations 
still have the obligation to en-
sure the right to education and 
to foster resilient factors, but 
they may not have the capac-
ity they need to do so. A vari-
ety of actors have tried to pick 
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Dr Thomas is 
the Foundation 
Director of the 
School of Social 
Work at Indira 
Gandhi Na-
tional Open 
University.  
Consultor to the 
Pontifical Coun-
cil for Health 
Pastoral Care, 
Vatican.  

Dr Martha Llanos,  
Peruvian Resilience 
Association 
 
Nathalie Masse 
award from the In-
ternational Children 
Centre in France  
The first UNICEF 
Regional Advisor for 
Latin America and 
the Caribbean.  

Diaspora: Our shared Concerns and Our dreams Senada Sofitic  

Senada Received 
2003 the Australian 
Centenary Medal  
Queen Elizabeth II, 
for "Business 
achievement, inspira-
tional leadership 
and vision". In 2010  
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This is June Update Only. There are more speakers to  
Coming! Due to lack of photos we are unable to publish them right now.   
For any inadvertent omissions please write for rectification in future editions to Dr.venkat.pulla@gmail.com 

Most people know that a toxic 
manager is one who manipu-
lates others for his own en-
hancement. Through their be-
haviours and actions ‘toxic 
manager’ contribute to the 
degradation of the quality of 
work, morale and cause insta-
bility within an organization.  
In four decades of social work 
practice the author has ex-
perienced many workplaces 
where bullying and harass-
ment have been common 
place with detrimental effects 
on staff morale, individual 
and group well being, and 
the collective capacity to 
achieve organisational goals. 
Until recently the author 

viewed the bullying and 
harassment as ‘the problem’ 
however she now posits that 
they are the ‘tools’ of the 
toxic manager who seeks to 
gain and maintain control 
through the creation of 
chaos.  How do we change 
such environments?  This pa-
per names and describes 
different behaviours de-
signed to generate chaos 
which serve to re-enforce 
and validate the toxic man-
ager’s authority within the 
organisation. The paper will 
then outline strategies the 
presenter has found helpful 
in minimising the effects of 
the toxic behaviours so that 

one’s sense of personal and 
professional integrity 
(wholeness) is not under-
mined or compromised. 
 
Examples will be drawn from 
the author’s experience 
within government and non-
government organisations 
with particular reference to 
community organisations and 
child protection services.   
Pamela Trotman, B.Soc Wk,  
continues to seek out new 
challenges as part of her 
commitment to her own pro-
fessional development and 
to further her contribution to 
the field of social work. 
 

Challenge of maintaining one’s personal integrity in unhealthy work 
environments: Toxic hegemony  Pamela Trotman 

Therapy, The Brain, The Mind and You.  
Richard Hill  MindScience Institute Australia   
Pre conference Workshop 16 September 
2011 
9.00 AM to 2.30 PM with Morning Tea, Lunch  

There has been an avalanche of new information over the past decade or so about 
the brain and the mind. This is giving us a new understanding of what it is to be hu-
man and how we can best use this in therapy and in social change. This practical 
and inclusive workshop will describe some of the most important breakthroughs over 
the past decade and help you integrate the knowledge into your own practice or 
business. We will examine actual cases (you are welcome to bring your 
own cases) and how the new theories such as the Polyvagal Theory, Mirror Neurons 
and Interpersonal Neurobiology can enhance your personal work and improve your 
practice - whatever style you prefer. A new technique will be shown that utilises the 
new understanding of how the brain works in creative and problem solving ways. At 
the end of the day you will know more about a number of the modern theories from 
neuroscience and some practical applications that you can add to your preferred 
style of therapy. You will also have learnt a new technique for creating a break-
through not only for clients, but for almost any situation. 

http://www.richardhill.com.au/training.htm  

Richard Hill is a member 
of the Global 
Association for 
Interpersonal 
Neurobiology Studies, 
The NeuroLeadership 
Institute and the 
International 
Psychosocial Genomics 
Research Group 
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Pamela Trotman is an 
accredited Social 
Worker.  .  Most recent 
work has been with 
Aboriginal Australians 
and with refugees from 
B & H, Iraq and the 
Horn of Africa. 

Workshop Tickets 
 40 Euro Per Person 
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Didgeridoo is 
an Australian 
Aboriginal Mu-
sical insture-
ment. 
Matthew Weeg-
berg, he is a 
second genera-
tion Stolen Gen-
eration man who 
is of the Yorta 
Yorta people.  
The Yorta Yorta 
people are the 
Indigenous Aus-
tralians who 
traditionally 
lived around the 
junction of the 
Goulburn and 
Murray Rivers in 
present-day 
northeast Victo-
ria. 
http://
www.yynac.com.
au/history.php 

Matthew Weegberg   Young Didgeridoo Player Will 
play at the Conference and  in the City  with Sara-
jevo Youth and local artists 

 
Early Bird  Registration  

20  July 2011 
340 € Developing Countries  210 €  

 

 

The conference is endorsed and 
publicised by Zene Zenama 

(Sarajevo)   
 Vive Zene,  ( Tuzla) 

Society of Psychological Assis-
tance, Zagreb, Croatia amongst 

many others 


